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Elevate Gymnastics Terms & Conditions

Structured Overview of Club Policies

1. Definitions and Scope

These Terms and Conditions (“Terms”) outline the agreement between Elevate
Gymnastics (“the Club”) and the parent or legal guardian (“the Parent”) of each child
participating in Club activities (“the Gymnast”).

Enrolment in any Club class, session, event, or activity by the Parent signifies that they
have read, understood, and agreed to these Terms. These Terms apply to all Club
training formats, including in-person sessions, relocated sessions, and online sessions.

Revision No. Effective Date Description of Change Approved By

1 04 March 2026 Initial issue — current approved version  Club Director
11 16 March 2026 Update to Section 3.1 Club Director

2. Enrolment and Introductory Sessions

2.1 Taster Sessions

The Club provides up to two introductory taster sessions, which must be booked
beforehand via the Club’s administrative team. Availability is limited and payment is
required at the time of booking.

Fees for taster sessions are non-refundable, including instances where the Gymnast
does not attend.

2.2 Continued Participation

By the Gymnast's third consecutive session, all outstanding training fees and the Club
registration fee must be paid in full. The Gymnast must also be registered with British
Gymnastics to ensure insurance coverage.

If the Parent chooses not to continue after the taster sessions, they should promptly

inform the administrative team.

3. Fees, Memberships and Payments

3.1 Training Fees
Training fees must be paid in full to secure a Gymnast's place. Attendance does not
equate to enrolment; a Gymnast's place is confirmed only when payment is received
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and acknowledged by the Club. Please note that all fees must be paid at least 7 days
before your child’s first class so we can activate their membership.

Enrolment is rolling and continues until the Parent gives notice as described in Section
6. Fees are non-refundable unless expressly stated otherwise in these Terms.

Training fees are typically charged termly, with full payment required upon enrolment
after taster sessions.

Alternative payment options may be offered at the Club’s discretion, including:
e Monthly invoicing for sessions in that month
e Monthly direct debit, calculated as an annual total split into twelve instalments

Direct debit payments may continue during school holidays, even if no training takes
place during these periods.

3.2 Additional Costs

Additional costs, including but not limited to competition fees, uniforms, events, and
specialist equipment, will be communicated separately and are payable on top of
training fees.

4. Membership and Insurance

4.1 Club Membership

An annual Club membership fee is payable each April. Once paid, Club registration
and membership fees are non-refundable.

The Club registration fee is only charged in the first year upon joining. Membership
fees are paid annually for each subsequent year.

If a Gymnast leaves the Club for less than twelve months, the Club registration or
membership fee will not be charged again upon return. Absences longer than twelve
months require re-payment of the Club registration fee.

4.2 British Gymnastics Membership

All Gymnasts must have valid British Gymnastics membership and insurance
appropriate to their level. This membership is directly arranged and paid for by the
Parent.

The Club reserves the right to refuse training if valid British Gymnastics membership is
not maintained.
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5. Refunds, Credits and Cancellations

5.1 Parent-Initiated Absence

No refunds or credits are issued for sessions missed due to iliness, holidays, personal
commitments, or any circumstances within the Parent’s control.

5.2 Club-Initiated Cancellations
If the Club cancels a session for reasons within its control, such as staffing issues, it

will make reasonable efforts to:
« Offer an alternative, including online sessions
e Issue a credit for a future session

Refunds are not provided unless expressly agreed by the Club.

5.3 Facility-Related Cancellations

Where sessions are cancelled due to facility issues, including emergency closures or
planned maintenance, the Club may offer alternatives such as online sessions or
relocation.

No refunds or credits will be given for non-attendance at alternative sessions. Any
extra costs will be communicated in advance and usually remain the Parent’s
responsibility.

5.4 Scheduled Venue Closures
For pre-advertised venue closures, such as public holidays or maintenance, term fees

will reflect the reduced number of sessions. No refunds or credits are issued for
sessions affected by these scheduled closures.

5.5 Force Majeure

The Club is not liable for inability to deliver sessions due to events beyond its control,
such as extreme weather, government restrictions, public health emergencies, or
facility closures.

Refunds and credits in such circumstances are not guaranteed and are at the
discretion of the Club Director.

5.6 Lockdown Arrangements

If a government-mandated lockdown or similar public health measure causes Club
facilities to close, paid online sessions will be provided whenever possible. The Club
will strive to maintain training and instruction through virtual platforms, and
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participation in online sessions will count towards paid term or session fees. No
refunds or credits are issued when online alternatives are offered and available.

6. Notice of Termination
To terminate a Gymnast's enrolment, a minimum of four (4) weeks’ written notice is
required.

Following notice, fees will be recalculated up to the end of the notice period. No
refunds are given for sessions within this period, whether attended or not.

7. Health, Safety and Conduct

Gymnastics is physically demanding and involves inherent risks. Gymnasts must be fit
to participate, wear suitable clothing, and avoid wearing jewellery. Refer to the Club’s
code of conduct for further details.

Parents’ consent to emergency medical treatment being provided by appropriately
trained staff if necessary.

The Club may remove or suspend a Gymnast whose conduct endangers safety,
welfare, or the learning environment.

The Club is not liable for the loss or damage of personal property brought onto Club
premises.

8. Safeguarding and Welfare
All coaches and welfare officers possess Enhanced DBS checks, suitable first aid

training, and safeguarding qualifications.

Parents must keep all medical and emergency contact information up to date. Not
doing so may hinder the Club’s ability to respond effectively in emergencies.

9. Photography, Filming and Media
The Club may take photographs or videos for coaching, assessment, or promotional

purposes only with parental consent.

Parents and spectators must not photograph or record sessions without explicit
authorisation. Breaches may result in removal or suspension of membership.

10. Use of Technology and Data

The Club may use electronic devices to record Gymnast progress, including award
schemes. All personal data is managed in accordance with relevant data protection
laws.
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11. Changes to These Terms

The Club may amend these Terms at any time. Parents will be notified of significant
changes, and continued participation constitutes acceptance of the revised Terms.

12. Governing Law

These Terms are governed by and interpreted in accordance with the laws of England
and Wales.

13. Changes to Terms & Conditions

The Club may update these Terms. Parents will be notified of major changes.

Agreement

By enrolling your child in Elevate Gymnastics, you confirm that you have read,
understood, and agree to these Terms & Conditions.
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